Michael A DuQuette

2 i Capen Road
Spencer, MA 01562

H: 508-340-4113
C: 508-207-3529
Objective:


To obtain a position that will allow continued growth within my field of expertise while meeting company goals.

Experience:
7/2004 thru present 
Investors Bank and Trust 200 Clarendon St. Boston MA
Systems Manager
· Managed off shift support and development teams.
· Provide support for local and international sites.
· Monitor production environment.
· Provide support for SWIFT MTS, MQ Series, Informatica, NASDAQ/FACTS workstations and internal applications.

9/2003 thru 7/2004
Politzer & Haney 320 Nevada St. Newton MA




Senior Technology Engineer

· Developed a Near Time disaster recovery plan.

· Coordinated DR tests with strategic partners.

· Implemented change control system.

· Initiated implementation checklists.

· Provided monitoring and productivity tools for daily operations.
10/2002 thru 9/2003
Politzer & Haney 320 Nevada St. Newton MA




Manager of Technical Operations

· Managed all Outsourcing activity.  

· Established key partnerships.

· Grew outsourcing segment by 75%.

· CO-managed most profitable company business (65% of profits).

· Managed on-site implementation teams.

12/2000 thru 10/2002
Politzer & Haney 320 Nevada St. Newton MA




Senior Implementation Engineer

· Configured and deployed ASP + J2EE based ACH products.

· Tested subsequent releases and created installation checklists.

· Successfully made pre-installation calls. 

· Recommended infrastructure changes to support the product

10/98 thru 12/2000
State Street Bank and Trust Co. 2 International Place Boston MA Manager of Messaging Operations FMG Division

· Led global teams in support of Email and fax solutions.

· Provided support for local and international sites.

· Established organizational policies and review guidelines.

· Migrated 200+ users from multiple domains to a centralized domain.

12/97 thru 10/98
State Street Bank and Trust Co. 2 International Place Boston MA




Lotus Notes System Administrator

· Managed Lotus/Domino Notes servers.

· Created and maintained user accounts.

· Synchronized address books.

· Converted 1800+ users from cc:Mail to Lotus Notes.

3/97 thru 12/97

State Street Bank and Trust Co. 2 International Place Boston MA




First Line Manager, Helpdesk Support

· Managed Call Center.                    

· Standardized desktop and PCs for 500+ users.

· Trained first level support technicians.

· Transitioned users from Win3.11 network terminals to Win95/Novell networked environment.

· Coordinated hardware and software purchasing for multiple divisions.

9/94 thru 3/97

Au Bon Pain Co, Inc. 19 Fid Kennedy Avenue Boston MA




M.I.S. Specialist, HelpDesk Professional

· Supported 180+ remote users.

· Coordinated pricing updates and systems maintenance with store managers.

· Identified hardware specific problems.

7/90 thru 9/94

Pizza Hut of America 1269 Main Street Worcester MA




Shift Supervisor
· Supervised second shift.
· Trained and developed crew.
· Controlled cash.
· Performed all inventories.
· Identified and scheduled all maintenance needs.
Competencies:

Operating Systems:

Solaris / SunOS, Linux, Microsoft Windows NT4/2000/XP

Languages:

SQL, Shell (bash, ksh), HTML, XML, Perl

Applications:

File Servers (NFS, Samba), Web (Apache, Netscape Internet Server, IIS), Solaris Jumpstart, Red Hat Linux Kickstart, Mail (Exchange, Sendmail, Netscape Messenger, Lotus Notes, cc:Mail), Database (Oracle7.x Oracle8.x, Oracle9.x, Access, Lotus), Veritas (Volume Manager, Cluster Server, File System, Enterprise Administrator, NetBackup)

Education:

Berklee College of Music

Military:

United States Navy

References:
Available upon request

